
 

 

 

 

 

 

eCTAS Release Notes: Version 2.38.0.0 
Release Date: June 18, 2026 
 
 

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

Change Type  Details B C WS CRT 

User Interface 
(UI) Changes 

Confirmation pop-up when discarding drafts 

• A new confirmation pop-up has been added when the 

‘Discard draft’ button is clicked on the Patient 

Presentation or Triage Assessment screen. The 

confirmation allows nurses to verify the deletion or 

continue editing if the button was clicked in error.  

    

Site Role Management  

• The Registered and Not Registered user lists now update 

automatically when a Facility Role Administrator makes a 

change. When roles are added or removed for a user the 

changes are visible in the list view without reloading the 

page.  

When one or more roles are added for a new user, the 

user is removed automatically from the Not Registered 

user list. When all roles are removed for an existing user, 

the user is automatically removed from the Registered 

user list. 

• When adding a new role for a user, the Facility Role 

Administrator will only be able to choose from sites that 

the selected user has access to according to their ONE ID 

settings. This change will make it easier for Facility Role 

Administrators to tell when a ONE ID is not configured 

correctly. 

    

Administration Console 

• The tool that allows Ontario Health administrators to 
manage Conformance and Clinical Validation test phases 
has been updated. This tool is not visible to hospital users.  

N/A N/A N/A N/A 
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Bug fixes eCTAS Clinical Application 

• Fixes have been made to prevent deleted drafts from 

being accessed using the browser back button. This 

prevents errors from occurring when attempting to save 

the deleted document. In addition to these fixes, 

confirmation popups have been added to help protect 

against accidental deletion of drafts. 

    

Previous Visit Lookup 

• An error that occurred if the previous visit lookup failed 

has been addressed. Any failures when looking up 

previous visit data will return no results but will not 

impact the triage that is in progress. 

    

Site Level Extract 

• An error that could prevent the download of large files 

has been addressed. 

    

Test Result Report 

• A time zone conversion error that blocked the use of the 

Test Date Starting and Test Date Ending filters after 8pm 

has been corrected. 

    

Administration Console 

• A new error page has been added so that if an error does 

occur it’s not necessary to re-launch the Administration 

Console. 

    

Performance 
Improvements 

Performance improvements 

• Updates have been made to HL7 Message Viewer to help 
improve performance when loading large amounts of 
data. 

• The queue refresh in the eCTAS Clinical Application has 
been optimized to help patient queues load faster.  
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System upgrades 

System component upgrades and instrumentation 

enhancements have been made to ensure ongoing system 

stability and security. 

    

 


